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Supplementary terms and conditions 
for Spotify, HBO, Zetland and Flipp 

August 2017 
 
 

1. Supplementary agreement 
These Supplementary Terms and Conditions apply to 
the streaming services Spotify and HBO and to 
Zetland and Flipp (collectively referred to as the 
“Services”) and are a supplement to the General 
Terms and Conditions for Telia Danmark’s 
Communication Services (Enterprise). In case of 
conflict, these Supplementary Terms and Conditions 
take precedence over the General Terms and 
Conditions. 
 
The Services can be purchased by the Customer on 
top of selected subscriptions.  
 
 
2. Payment 
The selected services are payable in advance with the 
mobile subscription. 
 
 
3. Services sold as included in the subscription 
The Services may be included in selected 
subscriptions for a period of 6, 12 or 24 months, within 
which they cannot be terminated. At the end of the 
period, the Customer will automatically be switched to 
taking the Services as a paid service. The Customer 
will receive a text notification of this change five days 
before the end of the period. If the Customer does not 
wish to keep the Services, it is the Customer’s 
responsibility to de-activate the service before the end 
of the period. The text notification includes a note on 
how to terminate the Services. 
 
 
4. Services purchased specially for the 
subscription 
The Services can also be purchased by the Customer 
as an ongoing subscription. 
 
 
5. Data traffic 
The Services require access to a data connection, and 
their use of data is not covered by the subscription to 
the Services. 
 
 
6. Other 
The use of Spotify is subject to the conditions from 
SPOTIFY AB in effect at any given time. See the 
applicable conditions at spotify.com/dk. 
The use of HBO is subject to the conditions from HBO 
Nordic AB in effect at any given time. See applicable 
conditions at hbonordic.com. 
The use of Zetland is subject to the conditions from 
Zetland ApS in effect at any given time. See 
applicable conditions at zetland.dk. 

The use of Flipp is subject to the conditions from Flipp 
in effect at any given time. See applicable conditions 
at flipp.dk. 
 
 
7. Notice of termination 
The Services may be terminated by the Customer with 
30 days’ notice. If the Customer terminates its mobile 
subscription, the Services will be removed. 


